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Upgrading software via BGAN LaunchPad
Upgrading BGAN LaunchPad

a. Open BGAN LaunchPad while connected to a your corporate LAN. You can also do this over BGAN
but you will be charged for the download.

b. Wait for the terminal search process (show below) to complete. This may take a couple of minutes.
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file  Termigal BGANservices Update  Help
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Setup Data Phone Text Uzage Services Support

Welcome to BGAN.

Click on the map or choose your
nearest city to display terminal
pointing instructions.

Mearest city: New York, USA

[ Help me setup BGAN ] | Recommended:  Antenna angle: fone  Compass direction: Fone ]

|: Redister with netwark now |

g Ennnette tn Status Signal strength

0
(Search for BGAN terinal ) S1C) c—
Q\ Searching for BGAMN Terminal
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c. When the screen below appears, select ‘OK’

Fie Terminll BGANservices Update Help

Setup Suppart

Ll BGAN Terminal Search

Click ¢
neare

The BGAM terminal cannct ke found, Please select an option:

paintil 1 Perfarm seatch again

HEM€ |~ e fine manualy how the terminal is connested to your PG

5" Cancel and work with BGAN LaunchPad unconnecteet

" Get help connecting to the BS-AN terminal

o |

Conne

Search for BGAN terminal O
§  3eerching for BGAN Terminal

D)
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d. Select ‘Check for updates’ from the ‘Updates’ menu:

wersions and Availability
Rollack BGAN LaunchPad Softiware

Setup Rollack B&AR Termingl Software Services Support

Welcome to BGAN.

Click on the map or choose your
nearest city to display terminal
painting instructions

Mearest city: New York, USA

Help me setup BGAN Recommended:  Antenna angle: Compass direction:

Register with network: now

Connected to Status signal strength
Search for BGAN terminal ¢
N BGAN terminal connected
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e. When presented with the screen below, check ‘LaunchPad software’ and click ‘check for updates now’.

File Terminal BGAN services Update Help

©)

Setup Sarvicas Support

Welcome to BGA —
ecl for updates

Click an the map o [ Schedde

neatest city 10 dist | Last check for update: 06Fek 08 Next update : O7 Feb 05

pointing instructior
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I~ BeAN Satelite Terminal software

I™ TGP Accelerator
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f. LaunchPad will now check to see if there are any updates:

File Terminal BGAMservices LUpdate Help
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Welcome to BGAN.
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g. Once checked, any new software will be presented.

ile  Terminal BGAM services  Update Help
.0 = -
* (=] ay
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Setup Data Services Suppart

Update Avai of BGAN Softwares

Update availabilty

Updates are available for BGAN Softwvares
Software Current version  Status Version available  Downloadinstall now
LaunchPad

Patch-23.3 Avsilable for download 233

Available for download 230 Dawnioad now

Done

R
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Presented here are:
*  Patch 2.3.3 for BGAN LaunchPad.
*  UPM — User Profile Manager, the profile editing software for use with the corporate version of
the software.

h. | choose to download the patch by clicking on ‘download’:

Services Support

Update availabilty
Updates are available for BGAN Saftwares

Software Currert version  Status Version available  Dowrloacinstall naw

LaunchPad

Patch-23.3 . Download now

Downloading file of size 15498 KB

0 %oCompleted Download now

D
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Once downloaded, | click on ‘Install now’ to install:

File Terminal BGAN services Update Help

& w @

Setup Sarvicas Support

Update Availability of BGAN Softwares

Update availakilty

Updstes are available for BGAN Saftwares
Software Currert version Version available  Dowrloacinstall naw
LaunchPad

Patch-233 Downloaded e

Available for download .3 Download now

)
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Please wait while LaunchPad prepares the installation. This can take a couple of minutes.

BGAN services Update  Help

8 ©W = ]

Services Support
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Updates are avaliable for BGAN Softwares

Software Current version  Status Version avsilable  Downloaclinstall now
LaunchPad

Patch-23.3 Install now

UPM 0. Download now
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When the installer window appears, click through the instructions:
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5 BGAN LaunchPad Patch =1olx]

Installing BGAN LaunchPad Patch

Chnoose Install Folder
™ Installing
@I Cormplete

Installing... CallForwardingTab.class

Cancel i
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12. Once complete, restart LaunchPad and the patch will be installed.

Please note: You should install update patches sequentially, i.e. if the version of LaunchPad you have is
2.3.1 and you are presented with patches 2.3.2 and 2.3.3, you should install 2.3.2 first and then 2.3.3.
However, if a download is clearly marked as an installer rather than a patch, this software is a fresh full
installation and can be installed on its own without the need for older patches.

Upgrading terminal software

The update process above can also be used to download terminal software. The software presented
after the check will be for the last terminal type connected to LaunchPad.

To activate this simply check ‘BGAN Satellite Terminal Software’ at stage ‘e.’ above and the latest
terminal firmware will be presented.

The terminal firmware upgrade process will be automated from BGAN LaunchPad in early 2006 but until
this time please contact terminal manufacturers directly for instructions on how to upgrade the terminals.

Downloading terminal drivers and other software

The update process above can also be used to download terminal terminal drivers. All drivers will be
presented.

To activate this simply check ‘Other Third Party Software and Drivers’ at stage ‘e.’.



