INSTALLING THE USB DRIVERS
You need to install the USB Drivers on your computer before installing the
Contact Synchronisation and Firmware Upgrade Tools. Installing the USB
Drivers also reduces your phone’s charging time.
The tool supports Windows 10, Windows 8, Windows 7 and Windows XP.
To install the USB Drivers on your computer, perform the following procedure:
Select Software > USB Drivers from
the USB drive.

Click Install.
The Software Installation dialogue
box appears.

Click OK.
The drivers are successfully installed.
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Installing the new hardware for Windows XP
To install the new hardware for Windows XP, perform the following procedure:
Connect your IsatPhone 2 to your
computer with the supplied USB cable.
If your phone is not switched on, switch
it on now.
When the USB cable is connected,
the following pop-up message will
be displayed: ‘New hardware found:
IsatPhone 2w Composite Device.’
The Found New Hardware Wizard
appears.
Select Install from a list or specific
location (Advanced) and click Next.
Select Don’t search. I will choose
the driver to install and click Next.
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Click Next again.
The Hardware Installation dialogue
box appears.

The Found New Hardware Wizard
installs the software.

Click Finish. The System Settings
Change dialogue box appears.
Disconnect the USB cable from your
computer and your phone.
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Installing the new hardware for Windows 7
Once the device is connected, the driver’s installation will automatically start for the
device connected
Click on the icon from the task bar
to view the installation status.

The installation status window is
displayed when the icon on the
task bar is selected.

Installation successful notification.
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Installing the new hardware for Windows 8
and Windows 10
Once the device is connected, the driver’s installation will automatically start for the
device connected.
Click on the icon from the task bar
to view the installation status.

The installation status window is
displayed when the icon on the
task bar is selected.
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